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Kindly fill out this form and send it to our Student Support Department, either by email at 

studentservices@pioneercollege.edu.au or by handing in a physical copy to our staff.   

Once we receive, our Student Support Department will review it and get in touch with you to discuss and assist you in 

resolving your request. 

Student Details 

Student Name:   

Contact Number  Student No  Date of birth  

Postal Address    Postcode  

Email Address  

Current Course 
enrolled  

Please select the request option in the box below 

 

  Course progress letter       Term Break Holiday attestation letter   

  Student Acknowledgment letter      Student Leave Request   

  Issuing Sponsor Letter to Spouse     Academic Support 

  Statement of Attainment                                              Re-issuance of Certificate (s) 

  Replacement certificate                                                Appeals & Complaints 

  Fees and payment related                                            Bullying and threats   

  Other,  

Description________________________________________________________________________________ 

                    ________________________________________________________________________________ 

                     ________________________________________________________________________________ 

                     _______________________________________________________________________________ 

 

Student Signature 
  Date   

Office Use Only 

Received By:   

Date Received:   Date Processed   

☐ Meeting booked 
by Student Service                                                 

  
 
  

☐ Student notified 
by email or postal 
address                    
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Record of Updates and Changes: 

 

Version No. Issue date Nature of Amendment 

1.0 17 April 2023 Form created 

1.1 18 July 2024 Form re-issued. 

 

 


